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16 June 2021

Dear

Confirming your withdrawal request

Customer name:
Stocks and Shares ISA number:
Financial adviser:

Thank you for your withdrawal request.
When you will receive your payment
We will release the payment by 21 June 2021. This means the following depending on your instructions:

¢ If you asked for the money to be paid electronically, direct to your bank, the payment will show in your nominated
bank account up to six working days after 21 June 2021.

e |f you have asked for the money to be invested in another product with us, you will receive separate confirmation of
the investment a few days after 21 June 2021. We’'ll then send you any remaining money due to be paid, typically
on the eighth working day.

Your one-off withdrawal(s)

AC2167344-002 21 June 2021

You will be able to see details of all withdrawal transactions in your next ‘Quarterly Statement’. We will also confirm
the details of any single withdrawal in your contract notes, which will be available online once the transactions are
complete.
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Quilter

If you have any questions, please contact your financial adviser who will be able to help you. Alternatively, you
can call or email us using the details shown and we will be happy to help. Our Customer Service Centre is
open 8.30am - 5.30pm, Monday to Friday.

Yours sincerely

Anthony Scammell
UK Operations Director

If your account with us is looked after by your financial adviser, a copy of this letter will be available for them
to view online.

Please be aware that calls and electronic communications may be recorded for monitoring, regulatory and training purposes and
records are available for at least five years.

Quilter is the trading name of Quilter Investment Platform Limited which provides an Individual Savings Account (ISA), Junior
ISA (JISA) and Collective Investment Account (CIA) and Quilter Life & Pensions Limited which provides a Collective Retirement
Account (CRA) and Collective Investment Bond (CIB). Quilter House
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Kingdom. Quilter Investment Platform Limited is authorised and regulated by the Financial Conduct Authority. Quilter Life &
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