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Introduction

The online Customer Centre (OCC) is our service that helps you stay closer to your investments and cash savings, enabling you to access valuations and correspondence online
whenever you need to. This guide covers some of the key actions that you can do using your online account, including setting up and changing regular payments as well as setting up
a single payment. You can also get current and backdated valuations on investments, change assets and view fund performance. In addition you can view quarterly statements and
other policy documents online. If you receive separate statements because you have more than one head account, you will be able to get a complete view of all your accounts online.

You'll see this symbol throughout this guide. It indicates transactions (e.g. tops ups, switches and withdrawals) that need to be enabled by your financial
adviser before you can complete them. You should speak to your adviser if you want to complete these transactions yourself.
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Overview

Once logged in, you will see the ‘My accounts overview’ page. This
shows all the different accounts you have, along with their account
numbers and current valuation. Performance figures in both monetary
and percentage terms are also displayed.

You can select each individual account to get more detailed information.
And by selecting ‘Generate detailed valuation statement’(1) you can
produce a detailed valuation statement that includes all your accounts.

After selecting one of the accounts the current value is displayed(2)
in addition to the change in value for the last year(3) (investment
performance less fees and charges).

The menu bar at the top of the screen has several options(4).

» Investments - shows a breakdown of the assets held in the account.

» Transaction History - shows a breakdown of asset and cash
transactions in the account in a given date range.

» Payments in - to set up one-off or regular payments into the account.
One-off payments will be available if your adviser has the top-ups service
turned on for your ISA and CIA.

» Payments out - to take money out of your account as a lump sum, or
to set up or amend regular withdrawals.

The three quick link buttons on the right of the screen(5) under the menu
bar are used for the following purposes:

» ‘My detailed valuation’ - to produce a current or backdated valuation
for the account. This includes fund prices.

» ‘Change assets’ - to change the assets in the account or change regular
payment assets.

» ‘My documents’ - to access all account documentation, including any
valuation statements produced, as well as documentation sent to you by
us. Document preferences can be amended using the ‘My details’ button at
the top of the page.
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You can choose different dates to see performance over time.
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OVG I'VleW (continued)

The ‘Account summary’ screen shows various detailed account
information and is selected by clicking on the relevant individual
account on the ‘My accounts overview' screen. This example
is for an ISA. This screen is similar for all account types but
with an ISA there is an annual allowance section.

» ISA annual allowance(1) - the ISA allowance details are
shown for the current tax year. The used and remaining

allowances are displayed. Select ‘More details’ to view e e ?
adviser contact details and selected distribution payment N N :
options. ~ . ) .
SA annual allowance ISA summary SA performance
» Summary valuation(2) - this shows the account valuation. You can invest up to £20,160.08 in the Between 07 March 2021 and 07 March 2022 Bavean 07 March 2021 o107 Manch 2022

You can set the time period covered. The default period current tax year. »
. . e Value at start of period 1 380/ t
is a year ago until today. The total amount paid in and £32.186.87 ~1.56% return

" o 2021/2022 allowance (9 1 .
withdrawn from the account is also shown.

) 5 Total gain/I
» Performance(3) - shows the account’s performance £0.00 ‘E'_g:zé‘ 56”"23“68 £° 43 433'"7‘;:5 2
including the % return on the account and is made up of ! : ’
interest, dividends, fees and charges and fund manager Allowance used £0.00
rebates on the account. The ? quick link button can be used uied el Cifference
n o , S
for a detailed explanation of what's shown. e Il £0.00 £442.73
payments
Amount paid in within £0.00
Allowance remaining £20,160.08 period (9 -

Please note S Amount withdrawn within period £0.00

If you want to see total payments in made across all | Re-registration transfers () £0.00

accounts you will need to follow the above process

Total £0.00

one account at a time.

Your landing page varies dependent on whether you
have one or more accounts. If you have one account
only then when you log in you will see the account
page (the second screen shot on page 2).

Please note

You will see accounts in your own name and those
where you have an interest, for example as a registered
contact to a Junior ISA, officer of a corporate client or as
a Power of Attorney.




Valuation - Current and backdated

J
If you have more than one account with us you can Quilter soms @ sces® s m s
create a current or backdated valuation statement with
them all together. From the ‘My accounts overview’ My 3cCounts overview weuwa e
page click on the ‘Generate detailed valuation
statement’(1) button.

A current or backdated date can be selected using the
‘Date of statement’ option(2). Click the ‘Generate’
button(3) and the statement will appear on screen once
it has been generated.

° e tarnst

Detailed valuation statement

20051305 Opeat et

e Statement will be generated for: PLWA/KO6M3
After a short time, you can use the ‘Click to download i ek
your Valuation Statement’ icon(4). The statement will 9 P i0mmaz0z
be available in PDF format to print and/or save. The statement wil appear below once ¢ has been generated

valuation statement is also available to access within the

‘My documents’ section(5) accessible from the top of (; B

the overview screen.

To produce a current or backdated valuation for a single
account it is a similar process. From the ‘My Accounts
Overview' screen a specific account can be selected

from the ‘My accounts’ list. X
Detailed valuation statement

Click to download your Valuation Statement Quilter Wonws ymesapn @ Wosumen @ Coucus e Spos
a7 X <
My ISA xiervanzez e e e
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Viewing policy documents and
quarterly statements

Select ‘My Documents'(1)to view all policy J

documents and quarterly statements. You can Quilter N Ty
choose to receive correspondence online only. O

A view of all documents will be displayed. Use the

Toral value of my accounts

‘Product type’(2) drop-down menu or ‘Date My accounts OVerview aorwern 2z
range’(3) boxes to locate specific documents.

The drop-down menu(4) allows you to select a
specific product if you have multiple products and
allows all documents for that specific product to be
shown for the chosen date range. The date range
will automatically show a date range from when the
first document was added to the current date. This

514265

My accounts

0 isA £32,629.60 £442737  138% D

can then be amended to specific dates if required. 5 o e a0s10s st 1emn

Click on the ‘view' button on the right-hand side
of the screen next to a document to view
that document.

@ Generate dessiled valuation statement

Quilter  pocument Lisrary

Please note uick Access 0
If you have multiple head accounts you
will need to select the head account [ ] B h o

number first. < >

Dogument name Aczounts Date created
9% waw V| (A Y| [
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Setting up and editing payments to accounts -
ISA and Collective Investment Account

Single payment

The appropriate account is selected from
the ‘accounts overview' screen(1). The
process is the same for both a CIA and
ISA. This example is for an ISA.

Select ‘Payments in’ from the green
menu bar at the top of the screen(2).
Then select the ‘Make a single payment’
button at the bottom right of the
screen(3).

Selecting the ‘Start’ button(4) at the
bottom left of the following screen starts
the simple three step process.
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Payments in

Current regular payments

You are not currently making regular payments. You can set them up here.

Single payment

Make 3 one-off payment to your account.

Pr— 4

Paying into your ISA

You can make pay 2 debit card. by bank transfer or using any cash in a Collective
Investment Account (excluding joint accounts). I you have one. Just follow these simple steps.

© Telusthe 10 pay in and your pay:

©  Reviewthe detalls and make the payment.

=m0




Setting up and editing payments to accounts -
ISA and Collective Investment Account continuea

CANCEL

Single payment (continued) Paying into your ISA

Step1of3 Payment options

Step one of three starts by entering the amount
to pay (1).

Select the payment method - either bank transfer .
or debit Card(z)‘ 0 > £ 20000 m £0.00 remaining l
For bank transfers, the bank details/reference will e

be given at the end of the process. Debit card users B

will be asked to enter debit card details at the end e% & en

of the process. Confirm the origin of the single

payment using the drop-down menu(3). oy 4msg oy my st s e o)
% Savings -

Then select ‘Next’ to proceed(4). e |

Step two of three of the process is to choose the

assets to pay into. This screen shows the current e >

asset choice. Clicking ‘Next’ goes through to the
final step to review and confirm(5).

- CANCFIL

Please note

Advised customers cannot choose funds,
the current asset allocation will be used.

ASI Multi Asset Inc U

TOTAL 100.00%

O ===



Setting up and editing payments to accounts -
I[SA and Collective Investment Account continuea

Single payment (continued)

The third and last step(1) shows the assets that are
being bought. It also includes access to the fund
factsheet and Key Information Document (KID)/Key
Investor Information Document (KIID) for each
asset.

In addition, you can download an ISA illustration,
charges information and the KID/KIID. Tick to confirm 0% Your asset choice
you have read and understood the investment :
suitability declaration(2)

Lastly, tick to confirm you have read the relevant

documents and are happy to proceed. Then click T
‘confirm’ to submit(3).

Paying into your ISA

step3of3 Review and confirm

Amount

Payment method Dy debit card

Your documents

(>

1 have been given the opportunity to read o wing, and have had any quest g nswered to my

Important documents

o Key Feotures Document ond Terms ond Conditions reloting to my investment

o ACostand Charges Statement

« Al available Key Investor ion Do Key i in respect of my d asset choice, and

o Information about revates, in respect of my choice of assets.

@  unkto decaraton PO

("] Bysubmitting this application to Quilter | I have read, and accept the for my account.

0 K==




Setting up and editing payments to accounts -
ISA and Collective Investment Account continuea

Regular payment

Select the appropriate account from the
‘Accounts overview' screen. Then select
‘Payments in’ from the green menu bar at the
top of the screen(1).

Select the ‘set up regular payment’ option(2)
and the next screen shows the information
required.

Then press the ‘Next’ button to start the three
step process(3).

Firstly, enter the amount of the payment then the
frequency of payment from the drop-down
menu(4).

The options are the same for both an ISA and
CIA and are monthly and annually. Then choose
the date of the next payment along with the
bank account to use. A bank account can be
added if there is not already one set up. Confirm
the source of the money for the investment and
select ‘next’ to go to the second step.

Step two of three confirms the asset choice(5)
Clicking ‘next’ takes you through to the final
review step.

Please note

Advised customers cannot choose funds,
the current asset allocation will be used.

Quilter NE P Y S
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Paying into your ISA

Setting up regular payments for your ISA

Step1 oty Payme

cancR

YOu can sex up reguiar payments Inco your ISA from your B3Nk account by foliowing these simple
steps.

wiaNt £ pay, when you want to pdy it and from which bank account

o -
By Direct Deb

=

Setting up regular payments for your ISA

Step2of3 Choose assets

Blend Managed Portfolio 7

TOTAL
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Setting up and editing payments to accounts -
I[SA and Collective Investment Account continuea

Regular payment

The third and last step allows you to review the
details you have entered and amend them if
needed using the ‘edit’ button(1).

Review and read the Direct Debit guarantee and
you have the facility to download key documents(2).

Tick the appropriate box to confirm you have
read and understood the suitability

of investment declaration(3) and have read the
relevant documents and are happy to proceed.

Finally click the ‘confirm’ button to set up

the payment(4).

The subsequent confirmation screen shows the
payment has been set up and clicking the ‘back
to your homepage' takes you back to your
customer homepage(5).

cancer

) The Direct Debit Guarantee G)D"‘ﬁr
Setting up regular payments for your ISA Dbt
& « there s any . equency of yo
Siepro e natyyeu
tme
oftherequest.

st e ensure e seais you enered e corest
— 0 -

Amount £25000

Freauaney ey

Suringon awowaon

e oy using o payfo oy s s sy

come trom

RN Ao Cen 1208521

somcnse wos

Accaunt e wansos0s

Sancrame MoneyBagsBanc

Quilter

0 Setting up regular payments

All done
(]

Important documentation

Key Features, T

O cxmmm

Sways wvaladle in the

Important documents.

o ACostand Crarges sutemen:

o Al avaitatie Key lovestor

1 respect of my nvess s
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[
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Setting up and editing payments to accounts -
ISA and Collective Investment Account continuea

Changing a regular payment

Select the appropriate account from the ‘Accounts
overview’ screen. Then select ‘Payments in’ from
the green menu bar at the top of the screen.

Select the ‘edit’ button next to the current regular
payment you want to amend(1).

The first step of three is to enter the new regular
amount(2), change the frequency of payment using
the drop-down menu (if required) and enter the
start date of the payment(3).

Options are monthly and yearly for both ISA and CIA.
Choose the bank account to make the payment
from and click the ‘next’ button to proceed to step
two(4).

Step two is a review of the payment details(5). The
same as setting up a regular payment, you can review
and read the Direct Debit guarantee as well as having
the option to download key documents. Confirm you
have read and understood the suitability of
investment declaration and have read the relevant
documents and are happy to proceed. Finally click the
‘confirm’ button to change the payment.

Please note
Any changes need to be made ten working

days in advance. Otherwise the next current
contribution will also be made, which could
mean two contributions in the same month.

My ISA w0 er ez

Ace

009

£23,884.48

Step1or2 Payment details

CANCEL

@ e @ Change regular payments for your ISA

A £9,413.99 Vo cin change tve frecrency o the mount f your degulér peyinents

e crange since 01913

Payments in

Current regular payments

() fov pwed 1o ey g ¢ oo 10 kg s boors e s peersdei - s

Single payment

Meke & one-off peyment to your sccount.

e > £ 25000

< dese.
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Setting up and editing payments to accounts -
[SA and Collective Investment Account eontinuea

Stopping a regular payment

Select the appropriate account from the ‘Accounts
overview' screen. Then select ‘Payments in’ from
the green menu bar at the top of the screen.

Select the ‘Stop’ button in the current regular
payments section next to the payment to stop(1).

The resulting screen prompts for confirmation that
you want to stop the payments(2).

By clicking the ‘yes, stop payments’ button the
payment is cancelled(3).

On the resulting page click the ‘back to your

homepage’ button to complete the process and go
back to your homepage(4).

My ISA &0 e 2022 @ e @
£21,308.64 nesansas

Payments in

Current regular payments

Amount Starr date. Frequency Next paymen dare Paying from Action

P P ] @

Single payment

Make 3 one off payment to your account. MAKE A SINGLE PAYMENT

CANCEL

Stop regular payments in

Are you 5ure you want to stop the regular payments into your ISA2

HOME

Cancel regular payments

O

We have successfully received this instruction to cancel your regular payment.

0 ==

12



Making a single payment to a Collective
Retirement Account

1. Select the account you want to make the
single payment to from the ‘My accounts
overview' screen.

2. Select 'payments in’ from the green menu
bar at the top of the screen.

3. Then select the ‘make a single payment’
button at the bottom right of the screen.

4. Selecting the ‘start’ button on the next
screen begins the simple process.

5. Before entering your payment details, you
will need to confirm whether you are subject
to the Money Purchase Annual Allowance
(MPAA). The MPAA applies if you have taken
income from a money purchase pension like
the CRA. It currently limits payments into
your pension to £10,000 a year

Quilter Wysts Wynomapus@ Wydsomens Commis Hob Sgnsut
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My accounts o
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Manage your cash savngs alongskde your Quiter investments
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Manage your cash savings longside your Quier investments

My Collective Retirement Account - Uncrystallised
Account refecence: AC2600059.002

£38,994.09

Overview
07022023 0710272024 oo

Quilter

My Collective Retirement Account - Uncrystallised =

‘Account reference: AC2600059-002
St e 60222

£38,994.09

Payments in

Current regular payments

You i making regular payments.

Single payment

Maka 3 cne.off paymant 10 your account

SET UP REGULAR PAYMENT

e% MAKE A SINGLE PAYMENT

Top up your Collective Retirement Account (CRA)

adebr card or

oo 15 you want 10 buy

Redew the decalls and make the payment

Tellus some simple Information. the SmoUNt you Want to pay in and your payment method

fyouhaveany

3 the dlomarces tat
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CRA Topup

Steprota Money Purchase Anul Alowance Information

Money Purchase Annual Allowance

tye e the CRA
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Making a single payment to a Collective
Retll‘ement ACCOUIlt (continued)

CRATopup

6. Enter the amount to pay.
7. Then select the payment method - either bank transfer or debit card.

For bank transfers, the bank details/reference will be given at the end
of the process. Debit card users will be asked to enter debit card
details at the end of the process.

8. Confirm the origin of the payment using the drop-down menu.
9. Click 'next’ to continue.
10. Your asset choice will be displayed on the next screen. Click 'next’ to

<

continue. E=a
Please note :

CRA Topup
Advised customers cannot choose funds, the current asset w34 Oommme
allocation will be used.
The next screen shows the assets being bought. It also includes @ . o

access to the fund factsheet and Key Information Document (KID)/
Key Investor Information Document (KIID) for each asset.

In addition, you can download a CRA illustration, charges information
and the KID/KIID.

11. Tick to confirm you have read and understood the investment
suitability declaration. Also tick to confirm you have read the relevant
documents and are happy to proceed. Then click ‘Confirm’ to
continue.

You will now be asked to complete the payment using your
chosen method.

14



Making a single withdrawal

Quilter J i g @) i @ i S Quilter

My ISA ‘ Taking a withdrawal from your ISA
SA ser e sz G
Account reference " o
G dane 2ON000 P s, we will 10 your phone for security. You will need 1o enter the code we send
ph i M. '492. If you want to use a different number. please
th: the ' section of the My detalls' page.

Roquesting 2 withdrawal takes Just three simple steps.

Select the appropriate account from the ‘Accounts £21’30864 e

overview’ screen. Then select ‘Payments out’(1) . .
Overview
from the green menu bar at the top of the screen. emunt 0] [ emsnn

Select ‘'Single withdrawal’ to take a one off
withdrawal(2).

On the following screen clicking ‘Next’ begins the
simple three step process(3).

n nd to which bonk

2)Tel us from which assets you would fike withdrawals (o be taken.

) Enter the code we send to your phane and confirm,

My ISA s vien 262 e ' e

Account retecence:
St e MO0

£21,308.64 _roasie

Payments out

Regular withdrawals

§ reguier withdrowsss. where. NEW REGULAR WITHDRAWAL

single withdrawal




Makll’lg a Sll’lgle Wlthdrawa]. (continued)

The first step shows the available amount to withdraw
on screen(1).

You can select ‘Withdraw all’ by ticking the box
provided, or enter the amount you wish to withdraw.
Then select the bank account to pay to and click ‘Next’
to proceed(2).

The second step is to select the assets to sell to pay for
the withdrawal. This can be to withdraw the money either
‘proportionately across all assets’, or from ‘specified
assets'(3).

Clicking ‘Next’ goes to the next and final step(4).
This last step reviews the details of the withdrawal

request including the amount, the payment details and
the assets being sold(5).

Once happy, submit the request by clicking ‘Confirm’(6).
Once submitted we send a message with a unique code
to your phone for security. This code then needs to be
entered on screen to complete the withdrawal.

Please note

Withdrawals can be done for the Collective
Investment Account (sole owned only) and ISA.
Payments can only be requested online if the
value of the payment is below £75,000 and where
we have been able to verify your bank account.
Payments above this value can be requested

using our withdrawal/closure forms, which are
available on our website.

Please note

Payments can take up to 10 working days
to complete.

Single withdrawal from your ISA

Step1or3 winarawal details

0 -

| (O e T e e T e T

@ Transter to my nominated bank account ( Anon Cliens 765150, Money Bags Bank. *+++7237, 11.00.03)

0O ==

=

Single withdrawal from your ISA

Spaers Ivestmenss

You have selected to withdraw £10,000.00

Single withdrawal from your ISA

Stepaerd Invesments

£10,000.00

(3 Thevaboes shown on this page ace the amounss avalabie for this s e i be omer than the vaiues shown on other screens H the Giference
Y rastessseasce vt ransact

50 for ancener imminet Tansacon

Which assets would you like to sell to pay for your withdrewal?

@ Prosaronalyscross s assets O Fromssecteasssers

You have selected to withdraw £10,000.00

Active Managed Portfolio 5 204578590 2127578

£10,00000

£10,000.00
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Faster payment

Some payments, such as single withdrawals, can be paid
by ‘Faster Payments’, an electronic payment system that
reduces the time it takes for the money to reach your
bank account. Confirmation of payment times will be
displayed on screen.

CANCEL

Single withdrawal from your ISA

Step 1of3 Withdrawal details

Available to withdraw (@
£6,959.75
Withdraw all D
Amount

£ 1000

Withdrawals coming fully from available cash are typically paid the next working day when you instruct us before 3.45pm. Where assets need to be sold to
fund the withdrawal, the period it takes for the fund managers to sell the assets will determine when the withdrawal payment will be made, but typically this
will be between 4 to 6 working days.

Payto

@ Transfer to my nominated bank account (Test, Test, ****1111, 11-11-11)

NEXT

17



Changing assets in an account

Select the account in which you want to change the
assets from the ‘Account overview’ page(1).

Once the account is selected, you can change
assets by clicking on the ‘change assets’ quick
link button at the top right of the screen, just
below the green menu bar(2).

A warning screen is displayed, recommending
these changes are discussed with your financial
adviser. If happy to proceed click the ‘change my
assets’ button(3).

Click the ‘Go’ button next to ‘Change one or
more assets of the existing assets in your
account’ to change assets(4). In order to change
the asset choice of any future regular payments,
you need to submit a separate instruction.
Changing assets within a Collective Investment
Account (CIA) is considered a disposal for capital
gains tax purposes.

We recommend you speak to your financial
adviser, if you have one prior to changing assets,
to ensure it's suitable for your personal
circumstances.

18
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Changing your assets
You can change your assets online at any time.

We recommend you discuss any changes with your financial adviser, to ensure the assets you choose are
suitable for your financial needs.

If you are happy to proceed, select ‘change my assets’ below. Otherwise, select 'cancel’ to retun to the

CANCEL

previous screen.

CHANGE MY ASSETS

oanceL

What change would you like to make?

Quilter e ————
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Changing assets in an account continued

Changing assets - ISA

Step1o#y Choos

The three step process starts with choosing the

assets to sell. Confirm the assets you want to sell by
entering the value to sell next to one or more 0
assets, either as a percentage or monetary value(1). 0 o

Ticking the *Sell all’ box sells all units in that e =
asset(2). Once happy to proceed, click the ‘next’
button. The process is the same for both an ISA
and CIA.

Clicking the + symbol(3) next to the asset allows you
to replace the assets being sold with any from your
current asset choices, which you have not elected
to fully sell. The allocation will be a percentage.
Selecting ‘Add’ chooses the asset(4).

Using the search bar or the Advanced Search
option at the bottom of the screen allows you to
search for and choose different assets(5).

Like existing assets, you can select the + button
next to the chosen asset to select it, input the
allocation to invest in the asset, then select ‘Add’ to
choose it. Chosen assets will be added to the
‘Assets basket'(6) :

Changing assets - ISA




Changing assets in an account continued

Chosen assets appear in the ‘Assets basket’ and can
be viewed by clicking the button(1). The allocation
chosen for each asset will be displayed.

The allocations can be amended or removed if required.
Cash will appear as an asset to invest in if you have not
chosen to completely switch out of cash on the previous
step. A percentage allocation can be entered here to
switch any assets to cash. Then click ‘Next’ to proceed.

The third and final step is a review of the changes
showing the assets being bought and sold. These can
be edited using the appropriate ‘Edit’ button(2).

The fund factsheet and Key Investor Information
Documents for the assets being bought can be viewed
from here.

You need to confirm you have read and understood the
suitability of your investment declaration and the
important documents provided in this process.
Selecting ‘Confirm’ completes the switch(3).

Complex Assets

Some funds and exchange traded investments
are considered as complex assets and we
therefore recommend customers either seek
professional financial advice, or complete our
appropriateness assessment, before investing in

them. The appropriateness assessment includes
a series of questions required by our regulators,
which are designed to check customers
understand the terms and risks involved and,
therefore, whether the asset is appropriate for
them. The assessment is carried out online at the
time a complex asset is selected for investment.

Changing assets - ISA

«

Stepiot

Changing assets - ISA
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Viewing fund performance
®

Quilter gt @ womnes@ oo 1 Se

Select ‘Investments’(1) from the green menu bar.
Here you can view the funds invested in, the value
of each fund, the monetary increase and decrease
per fund and for the policy.

Select an individual fund(2) to view more detailed
performance information on that fund. By changing
the date in the ‘value on’ box you can see
performance on different dates.

You can view how the fund has performed(3), the

fund charges(4) and access the fund factsheet(5).

As

My ISA seerwen ez

Account
Start st 20092009

rence: AC2218259-002

mare seuais = 071032022
Allocation Value © £ o
0.62% £165.04  £2381 o
0.63% £168.07  -£19.43 o

e 7
> @ L 0.68% £180.58 £6.92

Moderate Portfolio Acc -U2

0 I bundled 97.12% £25948.42  £60622 *
@ GBP Cash 0.25% £66.23

Total fund velue 100.00% £26717.40  £55245 +

Closure valve O £26713.17

Rathbone Global Opportunities Acc -U

) )

Charges
Initial charge

Annual Management

0.75%
Charge

Total Fund Cost (OCF/TER)  0.78%

Amount you'l pay annually  0.78%

unit price

Asset class

£3.4423

Global Specialists
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View and update your pension
Expression of Wish beneficiaries

Quilter

Woems Womign@ Weonmen Gmoa e Spes
Bob 2

Adviser details

-
My accounts OVerview wor reuy xu Bob Beaky Firm
If you provided an expression of wish before s st £ .St SOV TAY
442313

the move to our new investment platform in
2020/21 you won't be able to view it online,
but your instructions will still apply.

Expression Of Wish

Bentciris e%
i s Sk

1. Select the account for the Expression of
Wish you want to view or update.

2. Select ‘More details’ in the Collective
Retirement Account details box.

The next screen will display any current
beneficiaries.

Distribution payment options

3. Select'Change’ to begin updating your

Expression of Wish. ExpressifiE]
4. Then select ‘Add primary beneficiary'. P —— S R
=
Starcdate 0601272022 E;é:a‘;;”g; +2.42% return Whatto dohere
e T ol g Qi e e S e
£38,994.09 £920.70 cated. o fthe primary benefary refuses the benaf,
When adding secondary beneficiary instructions. they only

Ofference

£920.70

Beneficiaries

Amount paid in within
pericd G

Vou currently have no beneficiaries set up

Amount withdramn wthinpericd  £0.00

Reegsiration transfers 000

Totat 00




View and update your pension Expression of Wish
benef].ClarleS (continued)

5. Input the details of your beneficiary.

6. You can either select ‘Save beneficiary' to
continue or select ‘Save and add another’ to
add further beneficiaries.

7. If you have more than one beneficiary, input the
proportion each beneficiary will receive.

8. You also have the option to add a secondary
beneficiary for each primary beneficiary. Click
‘Add/edit secondary beneficiary to input their
details and to complete the instruction for
when to pay the secondary beneficiary, such as
in the event of the primary beneficiary's death.

Expression Of Wish

Add/Edit Primary Beneficiary

Expression Of Wish

BAcx

o

Add Primary Beneflciary

Beneficany T
Indvetant v
w v
6en
Test
Parmer v

SAVE BENEFICIARY SAVE AND ADD ANOTHER ‘ CANCEL

Add Primary Beneficiary

Indvul v

Benta

[ v

Primary Banefiiary 1 sumva sesies
Name e BenTest

Proportion Py

10l proportions Xross al primary benencanes

What (o do here.

Q

Jocated, o # the primary beneficiary refuses the benef.
instructioes.

Beneficiaries
Primary Beneficiary 1
seneniciary 1ype inowoual
Name. McDenTest
Relationship Partner
Prapaction sa00%
Inctruction Date 07 sshaary 2078
Secondary Beneficiaries

None

Adviser details

Michael Wood
Bob Beaky Firm
0id Mutual Wealth, PO Box 37, Southampton, SO14 7AY

s 2313

Expression Of Wish

Beneficiaries Chang
Primary Beneficiary 1 Mr Ben Test - 50.00%
Primary Beneficiary 2 Miss Benita Test - 50.00%
Q v sregulor
However,

Distribution payment options

1 have chosen for distribution payments to be

Held as cash in my Collective Retirement Account -
lised




The CashHub

Overview

When you log in you will see the ‘My accounts overview' page. This shows
all the different accounts you have including any CashHub savings
accounts. You can find more information on how to navigate this page in
relation to your investment accounts in the overview section on page 2.

1.

Select your CashHub account to view your cash savings.

After you select one of your CashHub accounts the current value is
displayed in addition to the change in value for the last year (the
interest added to the account).

The menu bar at the top of the screen has several options.

Savings accounts - shows details of each cash savings account that
you hold.

Transaction history - shows a breakdown of all the transactions for
the selected account.

Payments in - to make a top up to an existing savings account or a
payment into a new account.

Withdrawals - to make a withdrawal from one of more of your
savings accounts.

Under the menu bar, there are three quick link buttons on the right of
the screen.

My detailed valuation - to produce a current or backdated valuation
for the account.

Move money - to move money from one savings account to another.

My documents - to access all account documentation, including any
valuation statements produced, as well as documentation sent to you
by us. Document preferences can be amended using the ‘My details’
button at the top of the page.

24

Quilter
BPFrm 1

Mydents My

Total value of my accounts @

My accounts OVErvieWw a2 janmary 22
Ce ¥ 2 £100,703.00

My accounts

Account Account number Value () £er- ) Bt (D

AC2637678 £100,703.00  £703.00 N e & o

0 IsA AC2637678-003 £0.00 £0.00-  0.00%-

tement

Quilter ety Bimasrgti @) oy Boowenes; Eiocnctrs, [l Soaons

4  CashHub powered by Bondsmith Sevings sccounts Transaction history

Outstanding actions

more.

My CashHub powered by Bondsmith a2 junuary 202 eﬁ @ e @

Account reference: AC2637678-002
Start dsce: 1771172023

Mydemled  Movemoney  Mydocuments
valuation

£100,705.00 2 £703.00

Current fund value () Value change since 17/11/2023

drmmyyyy o (dd/m

Overview — T —
A PR
You can choose different dates to see performance over time. e ki l e

(GBP)




The CashHub

89 Network

Quilter N e e . i i e Bt Applying for a CashHub powered by Bondsmith

Step1ef6 Choose e

SELECT A SAVINGS ACCOUNT FROM THE LIST, YOU CAN ADD MORE LATER.

My accounts OVerview s isjmary 20

e : £15321.24

Comparing interest rates and opening a
savings account for the first time

Fiter by account type

1. From your accounts overview page click on e
My accounts ow al Less than 1 year 1-2years. ver 2years
‘Apply for CashHub' at top of the screen, or s i Oonet
‘Learn more’ below the list of your accounts. o = o
e AC2637289-002 £15.22082 £ATAE ¥ 2443% ¥ = = & fres it
2. From the CashHub welcome page select ‘Apply “
now' to begin comparing savings accounts. o scommws mon mat oant S SpnTdeEr by AR IR | (R

SHOW DETAILS

The full range of available savings accounts will @ o csteaon e
be displayed on screen. You can filter the

O Santander
accounts by account type. You can also filter v

B s 790%/822% ' Max £10,000000

SHOW DETAILS v

fixed term accounts by the length of term. SEE N

Detailed information for each account can be
viewed in its ‘Summary box' by selecting
‘ShOW details’- Best rates on the CashHub - Qe

. seLect
Nacee 1 coy 6.20%/ 6.40% i Max £1,000,000

SHOW DETAILS

These are the best rates currently available n the Cashiub across easy access, notice period and fored term savings accounts. Applying for a CashHub powered by Bondsmith
3. Choose the 'Select’ option for your chosen P— - —— D e ——
account and enter how much you want to save s 8229 ‘ o Ack ‘ : —
in the ‘Deposit amount’ box. < :
Bank Rate Term Deposit Umits

a) If you decide against this or have chosen importantnformation
the wrong account, select ‘Remove’. This Yoo o and et oy ooy g hav ks Cobrs by chsng o more bl e preaas £ ow ée

q o S ST 8.10%/8.44%  Norappicable :a-s‘lwwﬂc‘w Remore
will take you back to the comparison screen. You should aiso be sure thatyou are happy with your choie of bankibulkding socety,incuding their financil strength,
If you're not sure whether a product or service is right for you, you should ask a financial adviser who may charge for their service. If you do not
. . currently have a financial adviser and you need help or advice about your Quilter products, our gnline search 100l can help you find an adviser in
4. You now have two options: s S «
lect 'Ch i ki
- Select ‘Choose more accounts’' to make an . .

additional deposit in another savings
account. If you choose this option repeat 99 == 0 ==zxm
steps 1 to 3.

- Select ‘Continue application’ to proceed.




The CashHub

Comparing interest rates and opening a savings account for the first time
(continued)

5. After confirming your deposit amounts and selecting ‘Continue application’ you
will be asked to confirm where the money being deposited has come from (an
inheritance or another savings account for example) and your annual income.

a) Use the drops down options to select your answers.
b) Select ‘Next' to continue.

« CANCEL

6. Select your nominated bank account. This is the bank account that you will use to
make payments from and receive withdrawals into.

a) If we already have your bank account details, they will be displayed and can be

Applying for a CashHub powered by Bondsmith

Step 3of 6

selected.

b) If you want to use a different bank account, select ‘Add another bank account’
and enter the new details.

Account options

Q We are required by regulation 1o recos u are
) If we don't hold your National Insurance Number, you will be asked to enter it. e I
d) If we don't hold your nationality status, you will be asked to enter it. | R .
e) Select ‘Next' to continue. I

Q This information s required as part of our financial crime monitoring

7. Details of your chosen savings account/s, your answers to the questions and your
bank account details will be displayed. Review these and if they are all correct select
/Next/ Please Selact v

8. The declaration page will now be displayed. You will be asked to:

a) Read the terms and conditions, Financial Services Compensation Scheme =
information, important information page and CashHub declaration.
b) Tick a box to confirm that you have read the information provided and
understand the declaration.
9. Then select 'Submit application’ once you have completed step 7 and are happy
to proceed.

10. The final screen will confirm your submitted application and the bank account
details for you to make your payment to. Should we need any further information
you will be notified here.

Please note

Payments from your nominated bank account are not automatic. You will need
to make the payment to the bank account shown on screen.




The CashHub

Topping up an existing savings account or opening a new one

1.

From the ‘My accounts overview' page select your CashHub savings
from the list under ‘My accounts'. Select ‘Payments in’ at the top of the
screen.

Select 'Start’ on the next screen. This will open a comparison screen.
Your existing savings accounts will be displayed at the top of the list,
with potential new savings accounts listed below. You won't be able to
top up an existing fixed term account.

Select Top up’ on the existing account you want to add money to.
Alternatively, you can choose a new account by choosing ‘Select..

Enter how much you want to add in the ‘Deposit amount’ box. If you
decide against this or have chosen the wrong account, select ‘Remove’.
This will take you back to the comparison screen.

You can now select one of two options:

- 'Choose more accounts’ to make a deposit in an additional account.
If you choose this option repeat steps 4 and 5.

- ‘Continue application’ to proceed.

Your accounts will be listed again and the amount you've added will be
displayed on your chosen account.

Select ‘Continue application’ to continue or choose another account to
top up.

After selecting continue application you can review your choice and read

the declaration. Tick the box to confirm you understand the declaration
and select 'Submit application’

The final screen will confirm your submitted application and the bank
account details for you to make your payment to.

Please note

Payments from your nominated bank account are not automatic. You
will need to make the payment to the bank account shown on screen.

Quilter N T S —

Tl I ——

Outstanding actions

My CashHub powered by Bondsmith 2 sesy s ° ’ 0

Ac -« AC2637678.002

£1OO’ 703.00 oW

Overview

<an choose dfferent dstes to see performance over tme.

Paying into your CashHub powered by Bondsmith

SHLHCT A SAVINGS ACCOUNT FROM Tl LIST. YOI EAN ADD MOSY LATIE.

Pemer oy account type

sy access - wincaw st e e Notice period - wihdraw her & et notce ericd Mnderm - berestrate

Bank Rate © v Term & Depost Limits Cumentvalue

Santander Ba0%/ Baan Notseplable

4

Demo Bank

Paying into your CashHub powered by Bondsmith

27

You can add more savings accounts by clicking the ‘Choose more accounts’ button.

Bank Kate 1em

santander g jg5; Mot appicable

Deposit total

w et

1 understand that

o o
——— %

1understand that

the terms ang



The CashHub

Withdrawing money from a savings account

1.

From the ‘My accounts overview' page select your
CashHub savings from the list under ‘My accounts'.
Select ‘Withdraw' at the top of the screen.

Select ‘Next' on the next screen. This will open a list your
savings accounts and details of how long it will take to
make a withdrawal from each account. For each account
you will be given two options:

Select ‘Withdraw all' to withdraw the entire value of the
account, or

Enter a specific amount to withdraw in the ‘Withdrawal
amount’ box.

If you have multiple accounts, you can choose to
withdraw from more than one account at the same time.

The maximum amount you can withdraw online is
£75,000. If you want to withdraw more than this amount
you will need to contact us in writing.

You will not be able to withdraw money from any fixed

term accounts. These will automatically pay out when
they reach the maturity date.

Select ‘Next' to continue.

A summary of your withdrawal will be displayed, together
with how long the withdrawal will take.

You will receive a text with a security code which you will
need to input before you submit the withdrawal.

The withdrawal will be paid into your holding account
and will then automatically be paid to your nominated
bank account.

Quilter ».r.w»w,.‘. R ——

Outstanding actions

My CashHub powered by Bondsmith «zz swsy 2 o
=

o AC2637678.002

£100,703.00

Overview
You can choase diferent dates e see performance cver tme.

Enter the amount(s) you want to withdraw

Bark Rate. Maturity date Timescale Current value

o A Within 2 business
.
days

Santander Sao% )/ Rade RS esounss

cooss 1468 . o o
200 ibie uni 0.
i 0. possible unai £5000000

Withdrawal details

Setander  Eayhccoss  BIOW/BASN  Wiehin2business days £5066935 966935 £100000

Total £1,00000

28



The CashHub

O
i

Moving money from one savings account to another

Moving money from one savings account to another is
completed in two stages:

1. Moving the money from a savings account into your holding
account

2. Moving the money from holding account into another savings
account

Moving money from a savings account to your
holding account

1. From the ‘My accounts overview' page select your CashHub
savings from the list under ‘My accounts'. Select the ‘Move
money' icon on the righthand side of the screen.

2. Select the ‘'Move money from your savings account/s into
your holding account’ and then select ‘Go’. This will open a
new screen listing your savings accounts.

For each account you will be given two options:
Select 'Move all' to move the entire value of the account, or

3. Enter a specific amount to move in the ‘Amount to move’
box.

If you have multiple accounts, you can choose to move
money from more than one account at the same time. You
will not be able to move money from a fixed term account.

Select ‘Next' to continue.

5. Details of your request will be displayed for you to review
together with the declaration. Select ‘Confirm’ to complete
the request.

Your request will be processed. We'll add a document to
your online document library when the money is in your
holding account and send you an email. You can also track
progress via the ‘transactions’ page.

Quilter R

Outstanding actions

My CashHub powered by Bondsmith «z: e se
e 660
Sanwe AV —
£100,703.00 ®.
Coree vt Vous dung s 11202
Overview =

You can choose fferent dates to sz performance over ime. Lo o) e e
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Changing assets - CashHub powered by Bondsmith

Steptof2 Chocse assets to sl

(> B8

[] | R S []
What change would you like to make?
Here you an do e things:
@ Vove moneyfrom easy access or i perod accounts nto the hoing account which
(@ Mowe ey from your hokling S<count o G oF mre 3avings CoUREs.
Q .. S B S S SRt W Aeed ot gk

What would you ke to do?

Q e

@ Move money from your savings accountis) Into your holding account.

Select an 0ption o contine

wet 200

Q nyou

“ransactons’page. YouTthenbe 0 ealatie)

Amount currently avadable in your holding account

& Sortanie Gross 1268
Santander 8.10%/ ot Within 2 business days 0693 €
spplcatie
EasyAccess 8.44%

Total amount moving to your holding account £0.00

Changing assets - CashHub powered by Bondsmith

Step20f2 Review and confirm

Below is a summary of the changes you have requested

Money will be moved to your holding account

Q) Memse ek accounts that f anything. ek
the Edit button.

Santander Easy Access 8.10%/8.44% Within 2 business days £2,000.00

Declaration

£y submiting th jon. | confiem that

o 1confirm that thorised 1o ghve INSIUCTONS on the Jcount

o lauthorise and

my instructions Terms

for the CashiHub, powered by Bondsmith,
" invoived

1 that 0nce this INSITUCon 1s SubMAted & cannot be cancelied,

moved to the holding 3ccount, it wil not earn any interest. untl further INSUUCTIONS are receed 1o
n aRErMaUVE SaVIngs acCount.

<0
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Moving money from a savings account

to your holding account (continued) What chapgeiwollldiyollikeitoimake

Here you can do two things:

6. Select the ‘'Move money from your savings

account/s into your holding account’ and then
select ‘Go’. This will open a new screen listing
your savings accounts.

For each account you will be given two options:

Select 'Move all’ to move the entire value of the
account, or

@  Move money from easy access or notice period accounts into the holding account, which
can then be moved t P

@  Move money from your holding account into one or more savings accounts.

Q me

What would you like to do?

Changing assets - CashHub powered by Bondsmith

Step20f2 Review and confirm

i . o Below is a summary of the changes you have requested.
Enter a specific amount to move in the ‘Amount AL
; b 5 iovs iy o youx sovi oo i i kg acsouec Money will be moved to your holding account Edi
to move OX. w ok e e Q ‘P'I':.!;eu;h;::i:dmv\mmea(munu!ha(youwbshle If anythi by click
If you have multiple accounts, you can choose to
move money from more than one account at the &=
Santander Easy Access 8.10% /8.44% Within 2 business days £2.000.00

same time. You will not be able to move money
from a fixed term account.

Select 'Next' to continue.

Details of your request will be displayed for you
to review together with the declaration. Select
‘Confirm’ to complete the request.

Your request will be processed. We'll add a

document to your online document library when
the money is in your holding account and send

Changing assets - CashHub powered by Bondsmith

Step1of2 Choose assets to sell

your simply choose el acd

ansactions page.

you an email. You can also track progress via the e it v
‘transa Ctl ons’ p a ge . ?:r;::(r::er ;‘:: / :‘:;h“bl' Within 2 business days 5066935 £
Total amount moving to your holding account £0.00
| Q . e —

0O ==

Declaration

By submitting this Instruction, | confirm that:

. I horised the account

® lauthorise and request Bondsmith o carry out the instructions | have provided.

. willtake effect

@ 1understand that once this instruction is submitted it cannot be canceled.

#th the Terms and Conditions for the CashHub, powered by Bondsmith,

.o account, it will ot earn any interest unt further instructions are received to

move into an alternative savings account.

==m




Moving money from your holding account
to a savings account

1.

From the ‘My accounts overview' page select your
CashHub savings from the list under ‘My accounts'.
Select the ‘Move money’ icon on the righthand side
of the screen.

Select ‘Move money into your savings accounts’
and then select 'Go".

This will open a new screen listing your savings
accounts. Your existing savings accounts will be
displayed at the top of the list, with potential new
savings accounts listed below. You won't be able to
top up an existing fixed term account.

Select Top up’ on the existing account you want to
add money to.

Alternatively, you can choose a new account by
clicking ‘Select’.

Enter how much you want to add in the ‘Deposit
amount’ box.

If you decide against this or have chosen the wrong
account, select ‘Remove’. This will take you back to
the comparison screen.

You can now select one of two options:

- 'Choose more accounts’ to make a deposit in an
additional account. If you choose this option
repeat steps 4 and 5.

‘Continue application’ to proceed.

Quilter

Pl e T—

Outstanding actions

your your attention. Click the manage’ button to find out

more.

My CashHub powered by Bondsmith sz sse 2

Account reference: AC2637678-002
Staetcote: 121112023

£100,703.00

Curmtortund ain ()

Overview

Vou can choose different dates to see performance over time.

wymestages @ My documenss

Mydewied  Movemoney My documents
welostion

& /M £703.00

Valve change snce 1711112023

1711172023 2200172024 [ co

What change would you like to make?

31

Filter by term
@ showal (O Lessthan1year (O 1-2years (O Over 2years
Bank Rate () v Term A Deposit Limits Current value
& sontonder TOP UP
Gross /AER R Min€1 -
Santander b onnpd Max £100,000,000 e
otyhconss 8.15%/8.49% SHOW DETAILS v
(\-j You are not able to top
up an existing fixed
AR Gross / AER Min £1,000
12months £10000.00  term account.
6.00% / 6.00% Max £100.000
Demo Bank SHOW DETAILS v J
Term 12 morensy
© shara account
= ==
A Gross / AER 17di Min £1 P
6.20% / 6.40% i Max £1.000.000 ks
Dei Bank SHOW DETAILS v~
mo Banl
Neke(1 dop)
- Gross/ AGR Min £1
n
1 !
Santander 7.90%/822% O Max £10.000.000 K000
Neeice (1 doys) SHOW DETAILS v

Here you can do two things:

You have two options:

nto ne or more od

2) Move money from an Essy Access or Notice

Into your holding account which

The holding accountis
between savings prod

mporacy loCation for your money 3nd is used when moving money
i does not attract interest

| o

What would you ik to do?

@ Move money into savings products?

D) Move money into your hokdings sccount?

Select an option to continue.

- canceL
Changing assets - CashHub powered by Bondsmith
Step2of4  Enter the amounts you want to move into savings accounts

Amount currently in your holding account £600.00

'
You can add more deposit accounts if you wish by dlicking the ‘Choose more accounts’ button below

Oeposi amount
£ o000 éo

femove

SHOW DETAILS v

Bank Rate O Term Deposi Lmits curentvalue
5 Gross / AER
Mingt
dsoumcee  O3NTANdEr 5 g4, 1 days i £ £0.00
Necice (1 deps) Max £10,000,000
8.22%

Deposit total

| @ oee e

CONTINUE APPLICATION [ CHOOSE MORE ACCOUNTS ]

([ B

£0




Moving money from your holding account
to a savings account (continued)

7.

10.

Your accounts will be listed again and the amount
you've added will be displayed on your chosen
account. Choose ‘Next' to continue.

On the next screen you will be given two documents
to read: the Financial Services Compensation
Scheme (FSCS) information sheet and the Summary
Box for the account you are moving your money to.

Tick the box to confirm you have read and
understood these documents.

Select ‘confirm’ to continue.

The final screen confirms what happens next. We'll
add a document to your online document library
when the money is in your savings account and send
you an email. You can also track progress via the
‘transactions’ page.

- canceL

Changing assets - CashHub powered by Bondsmith

Step30t4  Review of money to move nto savings account(s)

Review your selection: m
Santander 7.90% / 8.22% Notice 1 days. £100
Total £100.00

|Q . —— S 55

0O K=

Below is a summary of the change you have requested.

You are buying Edit

e% Santander 1D Notice £100.00

@ ESCS informasion snees
@ Summerybox

Total £100.00

] have read and undarstood both the account Summary Box information and the FSCS Information Sheet and
LJ " exclusions List for ings account(s), and |  savings are pr .

Your documents

@ Termsa condtions

Declaration

By submitting this instruction, | confirm that:

« I confirm that | am authorised to give instructions on the account.
« lauthorise and request Bondsmith to carry out the instructions | have provided.
* lunderstand that my instructions will take effect in accordance with the Terms and Conditions for the CashHub,
powered by Bondsmith
« lunderstand that once this instruction is submitted it cannot be cancelled.
« I have been given the opportunity to read and keep the following. and have had any questions concerning them
answered to my satisfaction;
© The FSCS Information Sheet and Exclusions List (for each savings account | am applying for). Noting for services
such as CashHub It may take up to 2 maximum of 3 months for the compensation to be pald.
© Summary Box key information for each savings account | am applying for.
© The Important Information webpage.

@ CONFIRM
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quilter.com
Please be aware that calls and electronic communications may be recorded for monitoring, regulatory and training purposes and records are available for at least five years.

Quilter is the trading name of Quilter Investment Platform Limited which provides an Individual Savings Account (ISA), Junior ISA (JISA) and Collective Investment Account (CIA) and Quilter Life & Pensions Limited which provides a Collective Retirement
Account (CRA) and Collective Investment Bond (CIB).

Quilter Investment Platform Limited and Quilter Life & Pensions Limited are registered in England and Wales under numbers 1680071 and 4163431 respectively.

Registered Office at Senator House, 85 Queen Victoria Street, London, EC4V 4AB, United Kingdom. Quilter Investment Platform Limited is authorised and regulated by the Financial Conduct Authority. Quilter Life & Pensions Limited is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Their Financial Services register numbers are 165359 and 207977 respectively. VAT number 386 1301 59.
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