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23 May 2024

Dear 

Your tax-free allowances

Customer name: 
Account number: AC200000-003
Financial adviser: 

There are limits on how much tax-free cash you can take from your pension and this letter is to keep you updated 
on how much you have taken from this account.

Date of withdrawal Amount Paid Lump Sum Allowance Lump Sum and Death
Benefit Allowance

23/05/2024 £25,000.00 £25,000.00 £25,000.00

Total used on your account £25,000.00 £25,000.00

You can find more information about these allowances below.

You can normally take 25% of your pension tax free, however there is an overall limit to how much
tax-free cash you can take in total. This limit is called the Lump Sum Allowance (LSA).

There is also an overall limit on the amount that can be taken from your pension tax free during
your lifetime and by your beneficiaries after your death. This limit is called the Lump Sum and
Death Benefit Allowance (LSDBA).

Your financial adviser can tell you more about these limits and what they mean for you.
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If you have any questions, please contact your financial adviser who will be able to help you. Alternatively, you can
call or email us using the details shown and we will be happy to help. Our Customer Service Centre is open 8.30am –
5.30pm, Monday to Friday.

Yours sincerely

Callum Earl
Head of Client Services

If your account with us is looked after by your financial adviser, a copy of this letter will be available for
them to view online.

Quilter is the trading name of Quilter Life & Pensions Limited. Quilter Life & Pensions Limited is authorised 
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority (Financial Services Register No. 207977. Registered in England and Wales. Registered 
No. 04163431. Registered Office: Senator House, 85 Queen Victoria Street, London, EC4V 4AB.

To understand how we process your data please see the Privacy Notice on our website or contact us to 
receive a copy.
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