
Uscan 
transactional 
report user guide
Preparing for client reviews is now easier! 
Popular with the adviser community, our 
Uscan tool is used to produce over 200,000 
reports each year. We’ve built on the strengths 
of Uscan to create a new, fully integrated client 
report, helping you:

 demonstrate the incredible value of your advice

 save time within your business

 support more meaningful discussions with your clients.

The following guide provides you with more detailed 
information on the new Uscan Transactional Report, 
section by section, helping you to guide your client through 
the report, when you begin to use it. Many advisers have 
found it useful in providing a narrative to their client’s 
financial planning journey. 

For financial advisers only



Six key points to note before getting started:

1
This report is designed to analyse your clients’ 
investments at client or account level. For fund 
level analysis you should use our alternative 
single fund or portfolio Uscan reports. It ap-
plies to the Uscan Transactional Report only. In 
addition, you can also produce portfolio, single 
fund and new business reports. This allows you 
to benchmark the performance of your own 
model portfolios for analysis and to market the 
success of your own portfolios to your clients.

2
You can choose the date range the report 
is run over, including specifying bespoke 
reporting periods up to a maximum of five 
years, and unlike our previous version of 
Uscan, you can now vary the end date of  
the report.

3

The report can be run for individual accounts 
or multiple accounts, up to a maximum of 
six for each report. These accounts must fall 
under a single customer reference, known as 
a head account. Some of your clients will have 
more than one head account, you can read 
more about our new head account; structure 
on our adviser hub page. 
platform.quilter.com/hc/en-us/arti-
cles/360006029018-The-new-Head-Account-
structure

4
You can include your own branding within the 
report. All you need to do is a one-off upload  
of your logo. Click anywhere inside the grey  
‘Add your firm logo’ box and select the logo file.

5 There is an option to run a long or short 
report. This guide shows you which sections  
of the report are included in the short version.

6
If you use FE analytics, you can export the 
current asset allocation of your portfolio to 
analytics; simply press the ‘View in Analytics’ 
button next to the ‘Generate Report’ button.

Section of report Included in long report Included in short report

Client summary

Value of holdings

Money in, money out and valuation summary

Money weighted return

Adviser comments

Risk scores

Client holdings asset tables

Client holdings pie charts

Top ten holdings

Valuations and payments in/out

Payment in/out bar chart

Time weighted performance

Risk return chart

Fees and charges •
Ratios •
Fund ratings •
Other information •

This example report is for illustrative purposes only. It shows what sections are included within the Transactional report 
and what they mean and how to interpret them. Therefore some of the figures included throughout the report may look 
different to those that would be in a live report for a client.’

https://support.oldmutualwealth.co.uk/hc/en-us/articles/360006029018-The-new-Head-Account-structure
https://support.oldmutualwealth.co.uk/hc/en-us/articles/360006029018-The-new-Head-Account-structure
https://support.oldmutualwealth.co.uk/hc/en-us/articles/360006029018-The-new-Head-Account-structure


1.Client summary
The client summary confirms the date range of 
the report and how some of the information in 
the report is calculated. 
The date range can be set by you before running 
the report and can report up to five years of 
historical data. 4. Money weighted return

The money weighted return is a powerful part of 
the Uscan report, telling your client how well their 
assets have performed up until the end of the 
reporting period. It includes the size and timing of 
contributions and withdrawals, aggregated across 
all accounts selected for inclusion in the report.
In simple terms each contribution and withdrawal 
from the client’s policy(s) is viewed as a separate 
component and the account’s performance is then 
weighted by the timing and size of contributions 
and withdrawals.
It can be used to measure progress towards 
a specific investment goal, however it is not 
applicable for benchmarking against other 
comparable assets which have not been  
adjusted to take into account model cashflows. 

3.  Money in, money out  
and valuation summary

This shows your client all the money in and out of 
their account over the reporting period and most 
importantly, the change in the valuation of their 
account in respect of investment performance. 
Payments in includes lump sum, regular 
contributions and transfers of assets. 
Payments out include ad hoc withdrawals, regular 
withdrawals, natural income, tax free cash and 
pension income. Both payments in and payments out 
are therefore those transactions primarily driven by 
the investor.
Income in includes dividend and interest received 
into the account.
Fees and charges includes adviser fees, discretionary 
managed portfolio fees and Quilter’s charges. It does 
not include fund or asset costs.

2. Value of holdings
This confirms the value of the client’s holdings 
across all accounts that have been selected for 
inclusion in the report, at the start and end of the 
reporting period. This includes cash and invested 
assets.

5. Adviser comment
Adviser comments can be included in the report.  
These comments are limited to pure text and the 
import of tables and graphics isn’t supported. If you 
limit your comments to 600 words or fewer it will 
remain wholly on one page. 
You can add these via the screen you use for select-
ing time period and benchmark. You can also add 
your company logo on that screen, and export the  
current holdings of the portfolio to FEFundInfo 
Analytics.

6. Risk scores
The report provides risk scores for each account 
selected based on Quilter’s own risk scale (1 – 10). 
There are two types of risk score that we specify:

  The historic risk score looks ‘backwards’ and is 
based on the volatility of the assets held by the 
investor over the reporting period. This is provided 
on a one or three year basis depending on the 
length of account data available.

  The prospective risk score looks ‘forwards’ and 
provides a risk score based on the expected level of 
volatility of the combination of asset classes current-
ly held. This is based on economic assumptions pro-
vided by Willis Towers Watson, which are reviewed 
on a quarterly basis. Because these assumptions 
change, the report will only provide the prospective 
risk score when the end date of the report has not 
been varied. In addition, if a managed fund is held,  
a prospective risk score will not be shown.
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7. Client holdings asset tables
These tables will show the assets held at the 
end of the reporting period, for each account 
that you have opted to include in the report. 
If more than one account is selected the 
report will show one aggregated table for 
all accounts, plus individual tables for each 
individual account. Where model portfolios 
are held, the model portfolio name will 
also be shown with the constituent funds 
included.
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8. Client holdings pie charts
Provide your clients with a visual 
representation of how their current holdings 
are split across asset class, region, and 
both stock and industry sector. This data is 
provided by FE fundinfo and relies upon fund 
groups providing their data to FE.

9. Top ten holdings
This table shows the top ten largest stocks 
the client is invested in, aggregated across all 
assets that are included in the report.
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10.  Valuations and payments 
 in/out

The white line shows the net payments in 
and out of all accounts selected for inclusion 
in the report, including contributions and 
withdrawals, up until the report end date.  
The shaded area shows the value of the 
assets held, over time.  
The net payment in figure does not include 
fees and charges or income into the account.
If you have included an account that was 
opened over five years ago, the valuation of 
the account five years ago will be used as the 
starting net payment figure.

11. Payment in/out bar chart
This table confirms when contributions or 
withdrawals were made from the account 
during the reporting period. Bars will appear 
on the chart as monthly, quarterly or annual 
depending upon the length of reporting 
period you have selected.
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12. Time weighted performance
This measure can be extremely useful 
in demonstrating how your advice has 
benefitted your client, where you have not 
had control over the timing of contributions 
and withdrawals. Time weighted performance 
takes into account:

 the values of all of the underlying assets

 income, such as interest and dividends

  any fees and expenses that have been 
incurred.

It strips out the effects of making payments 
in or out of the account.
The measure is suitable for benchmarking 
against comparable investments and you can 
apply the following benchmarks to the report:

 Weighted sector average

 Indices

 Industry sectors

 Funds
Only one benchmark can be included in the 
report at any time. If you choose to use the 
weighted sector average then the benchmark 
will be based on the current asset allocation 
of the accounts across the reporting period.
We show this information on both a 
cumulative and discrete basis. 
Cumulative performance shows the 
performance over a time period, e.g. five years, 
three years, one year or six months up to the 
report end date. Discrete performance refers 
to a specific series of periods, for example one 
year periods over the last five years.
Cumulative performance is provided up until 
the report end date. Discrete performance is 
provided up until the last month end.
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13. Risk return chart
This chart plots each individual account 
selected for reporting against your chosen 
benchmark. It plots performance versus the 
risk of the portfolio up until the last month 
end within your selected reporting period. 
This includes historical changes to the 
account’s asset holdings.
Unlike this transactional report the Uscan 
portfolio report will plot individual assets 
held on a risk return basis. In this report an 
account will be represented by one plot on 
the risk return chart.
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14. Fees and charges
If you choose to generate a long version of 
the report, this information will be included. 
It includes adviser fees, discretionary 
management portfolio fees and Quilter’s 
charges. This can be used to accompany  
the disclosure made in your clients’ annual 
ex-post costs and charges statements.
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15. Ratios
The performance ratio table shows five 
performance measures: three relative 
measures (alpha, beta, R squared) and 
two absolute measures (Sharpe ratio and 
volatility). For the funds, the relative measures 
are calculated against each fund’s own sector 
average. For the overall account and portfolio 
calculations, the relative measures are 
calculated against the benchmark selected  
for the report.
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16. Fund ratings
The Crown fund ratings
These ratings are compiled using three 
key measurements of an underlying 
fund’s performance – alpha, volatility and 
consistency. An underlying fund will have a 
higher crown fund rating if it has superior 
consistent performance in relation to risk, 
relative to its peer group. One crown is the 
lowest rating, and five crowns is the highest. 
No crowns means the underlying fund has not 
been rated. These ratings will be reviewed by 
FE fundinfo on a regular basis.

Citywire ratings
Citywire Fund Manager Ratings are based on 
the 3 year risk-adjusted performance of the 
individual manager across all the funds he or 
she has managed during the reporting period.

Morningstar 
These independent fund ratings aim to 
be predictive in nature. The ratings are 
determined following in-depth qualitative 
and quantitative analysis. Funds are reviewed 
regularly and ratings adjusted to reflect any 
change in investment style or approach. From 
time to time a fund rating may be subject 
to review, in which case the rating becomes 
suspended.

FE fundinfo Alpha Manager ratings
These rate the performance of a fund 
manager over their career back to the year 
2000, including all funds they have managed 
and places worked. They are designed 
to distinguish fund managers who have 
consistently performed well over the longer 
term. The robust methodology is comprised 
of two key components: 

  Risk adjusted alpha/Sortino (with track 
record length bias) 

  Consistent outperformance of a benchmark 
overall. For more information visit  
www.trustnet.com

RSMR: A fund rating from RSMR is based on 
the use of both quantitative and qualitative 
research, with the latter providing a forward-
looking view of the manager’s ability to 
deliver strong, consistent performance. This 
qualitative view is gained through face to face 
meetings with fund management teams and is 
a key part of their methodology. 
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17. Other information
Whilst these details are unlikely to be the 
centrepiece of client discussions, this page 
provides useful background information on 
your client’s assets and who is managing 
them.

17



Past performance is not a guide to future performance and may not be repeated.

The value of your client’s investments may fall as well as rise and they may not get back what they put in.

platform.quilter.com
Please be aware that calls and electronic communications may be recorded for monitoring, regulatory and training purposes and records are available for at least five years.

Quilter is the trading name of Quilter Investment Platform Limited which provides an Individual Savings Account (ISA), Junior ISA ( JISA) and Collective Investment Account (CIA) and Quilter Life & Pensions Limited which provides a Collective Retirement 
Account (CRA) and Collective Investment Bond (CIB).

Quilter Investment Platform Limited and Quilter Life & Pensions Limited are registered in England and Wales under numbers 1680071 and 4163431 respectively.

Registered Office at Senator House, 85 Queen Victoria Street, London, EC4V 4AB, United Kingdom. Quilter Investment Platform Limited is authorised and regulated by the Financial Conduct Authority. Quilter Life & Pensions Limited is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Their Financial Services register numbers are 165359 and 207977 respectively. VAT number 386 1301 59.
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