Dear ….
Adviser’s own intro
[optional] We discussed the options for maximising the return on your cash savings and agreed that you are happy to manage this yourself using the CashHub, provided by Quilter.   
[optional] We discussed that you already have cash savings, but they aren't working as hard for you as they could. We also discussed the options for maximising the return on your cash savings and agreed that you are happy to manage this yourself using the CashHub, provided by Quilter.   
To enable you to do so, I’ve provided an overview of the CashHub below, together with a link to further information. 
The CashHub
The CashHub is an online cash savings service distributed by Quilter and powered by Bondsmith, a financial technology company.
It’s a way for you to easily compare and apply for cash savings accounts with competitive rates of interest, with the additional benefit of being able to see your savings alongside your Quilter investments. 
You can access the CashHub using your existing Quilter login, both on the online Customer Centre and the Quilter App.
From there you can:
· choose from a range of easy access, notice period and fixed term savings accounts
· apply for one or more accounts in a single transaction
· top up accounts and move money easily from one account to another 
· withdraw money.
Any savings you hold in the CashHub could help to reduce the charge on your Quilter investments [optional] and are also eligible for Family Linking: a multi-family member discount on Quilter’s charges.

Its purpose
The CashHub is intended as a home for your short-term savings, such as funds you hold in case of ‘emergencies’ or where you’re saving for a specific goal or item that you don’t want to take any investment risk with. 
This is different to your other products, such as your [insert investment product] which [is/are] intended for your long-term investments to support your retirement and other similar goals [or other client-specific objective]. 
Financial Protection

All of the savings accounts are eligible for protection up to Financial Services Compensation Scheme limits.

The maximum amount covered by the FSCS is £85,000 per person, per banking licence. 

If you already hold money in another account with the same bank/banking licence as one of the savings accounts, either on or outside of the CashHub, this counts towards the total £85,000 compensation available to you from that bank/building society.

To be included on the CashHub the banks/building societies must meet the minimum financial strength criteria set by both BondSmith and Quilter. Bondsmith also carry out due diligence on the banks to ensure that they are appropriate for their target customers and Quilter may choose to give Bondsmith some additional criteria based on their own 
customer profiles as distributor of the service.

Please note however, their inclusion does not constitute a personal recommendation or guarantee of their continued financial resilience.

Before making your choice – things to consider

There are some important things you should consider before making your choice. I have outlined some key factors below, although this is not an exhaustive list.
 
· CashHub is intended as a home for your short-term savings or specific cash-driven objectives. You should be comfortable that any monies you intend to hold within CashHub align with this. 

· Before you apply for a savings account you should consider the amount you’re looking to apply across accounts, the rates being offered and the financial strength of the banks and building societies providing them to be sure that you are happy with those that you choose. 

· Independent credit ratings provide a guide to the financial strength of a bank/building society and, where available, you can find the credit ratings in the summary box for the bank/building society when comparing savings accounts.

Further information

You can find further information, such as details of the accounts currently available on the CashHub, useful ‘how to’ guides, and answers to frequently asked questions on Quilter’s website.

